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Self-Study Report Template

Undergraduate Programs

The Self-Study Report should be broad-based, reflective, and forward-looking and include critical analysis. It should explicitly address the evaluation criteria specified in the York’s Institutional Quality Assurance Process as outlined in this template.   This template is a guide to the program’s reflections which culminate in the quality enhancement section.  

The Self-Study Report consists of multiple parts

· Self-Study Report

· Appendices 

· Curricula Vitae of Faculty

Related undergraduate and graduate programs should each prepare program-specific Self-Study Reports. However, the relevant Chair(s)/Director(s), Undergraduate Program Director(s) and Graduate Program Director(s) should collaborate on the preparation of a single Omnibus Program statement, including an overview statement outlining the relationship between the undergraduate and graduate programs with respect to how priorities are established and how resources are allocated.

The Self-Study should also be accompanied by the Dean(s)’/Principal’s agenda of concerns, which is prepared in consultation with the program after review of the Self-Study draft.

The Self-Study Report should be submitted to the Office of the Vice Provost Academic by August 15th prior to the expected site visit.
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 1.0 Introduction

1.1 Provide a brief listing of the program(s) dual or combined credentials (with formal partners identified), and undergraduate certificates if applicable, including how long they have been in existence. 
1.2 Provide the URL of the program website.
1.3 Provide a brief description of the method used for the self-study and preparation of the self-study report, including a description of how faculty and student input was achieved.
1.4 Describe and comment on concerns and recommendations raised in the previous program review, including actions taken and their impact.
1.5 Provide a brief description of the governance structure of the unit and/or programs, including the participation of faculty (full and part-time) and students in the ongoing work of program delivery, development and evaluation.
2.0 General Objectives of the Program
2.1 Provide a brief description of the general objectives of the program(s) and information about changes that may be anticipated in the near future (if applicable).

2.2 Describe how the general objectives of the program align with Faculty missions and academic plans.
2.3 Provide a brief description of any specific features and initiatives in relation to the six priorities set out in the 2020-2025 University Academic Plan which describe the enduring commitment to critical inquiry and the pursuit of knowledge that comes from many perspectives and ways of knowing.  https://vpap.info.yorku.ca/files/2020/06/Building-a-Better-Future-YorkU-UAP-2020-2025.pdf
· 21st Century Learning: Diversifying Whom, What, and How We Teach
· Knowledge for the Future: From Creation to Application
· From Access to Success: Next Generation Student Supports
· Advancing Global Engagement
· Working in Partnership
· Living Well Together
2.4 Provide a brief description of any specific features and initiatives in relation to the opportunities set out in the Strategic Research Plan: https://research.info.yorku.ca/strategic-research-plan-refresh-2018-2023/
2.5 Describe pathways (incoming or outgoing) or partnerships with other post-secondary institutions such as the Ontario Colleges/Universities.

3.0 Program Curriculum, Structure and Learning Outcomes
The intent of this section is to provide reviewers with an understanding of the knowledge, methodologies, and skills students will have acquired by the time they complete the program (i.e. the program learning outcomes), including the appropriateness of the program learning outcomes and how they will be supported and demonstrated.   The university documents provided to the reviewers include the BA and BSc matrix and the graduate degree level expectations.
3.1 Program Content/Curriculum

Provide an overview of the program curriculum, including the ways in which the curriculum reflects the current state of the discipline or area of study. Identify any significant innovation or creativity in the content and/or delivery of the program relative to other such programs, particularly in Ontario or Canada.

3.2 Program Structure and Learning Outcomes

a) Describe how the program learning outcomes are aligned with the relevant Degree Level Expectations.   Programs should have eight to twelve program learning outcomes

b) Address how the program curriculum and structure supports achievement of the program learning outcomes.  For research-focused graduate programs, special attention should be paid to the nature and suitability of the major research requirement(s) for degree completion.  

Provide a program curriculum map to demonstrate the above as Appendix B.

(Note, support is available for refining program learning outcomes, for mapping courses and other program requirements (for example, comprehensive exams, MRP/Thesis/ Dissertation) to program learning outcomes, and for demonstrating how the program learning outcomes are assessed).
Please include calendar copy for the program as Appendix C.
c) Describe how student achievement of each of the program learning outcomes is assessed, how that assessment is documented and how the methods and criteria for assessing student achievement are appropriate and effective relative to the program learning outcomes. 

d) Describe how the program will document and demonstrate that, upon graduation, students will have achieved all degree level expectations as specified by the program learning outcomes.   How will this information be used to inform continuous improvement of the program? 

(For more information:  https://oucqa.ca/guide/assessment-of-teaching-and-learning-2-1-6-a-and-b/)

 

3.3 Describe how program learning outcomes are communicated to students.   

3.4 Comment on pedagogical approaches and approaches and assessment practices enhance a student’s capacity for academic honesty in their studies.

3.5 Describe the experiential components of the program, if applicable. These may include a wide variety of options, including classroom-based activities, community-based learning, or internships and co-op placements.  Describe how students are supervised and assessed when participating in experiential education activities outside of the classroom.

3.6 Describe the mode(s) of delivery for courses in the program, including how this is effective in supporting student achievement of the program learning outcomes.
3.7 Identify and comment on trends, challenges or opportunities surfacing from examination of the courses offered over the past four years.   The basic chart will be provided as part of the Data Kit.  Programs will fill in the column about whether the course is required or optional.
Include this listing as Appendix D.  
	2012 (Fall 2012; Winter 2013; Summer 2013)

	Course Code

(Faculty/Unit/Number/Credit)
	Course Title
	Instructor Type (FT/PT/Retired)
	Required/ Optional*
	Total Enrolments
	Total Spaces Available

	
	
	
	
	
	


*Required/Optional: As appropriate, the program under review may revise this column so that it more accurately reflects the manner in which courses count towards the program requirements, such as concentrations, streams, required from a list of specified courses, etc.

3.8 Please provide short course descriptions for each course that contributes to the program as Appendix E.  

	Course Code

(Faculty/Unit/
Number/Credit)
	Course Title
	Short Course Description 
	Required/ Optional*

	
	
	
	


*Required/Optional: As appropriate, the program under review may revise this column so that it more accurately reflects the manner in which courses count towards the program requirements, such as concentrations, streams, required from a list of specified courses, etc.

4.0 Admissions
4.1 Admission Requirements

a) Describe how the admission requirements are appropriate for the achievement of the program learning outcomes.   

b) Comment on challenges or opportunities related to the admissions cycle or admission initiatives. If applicable, provide details about alternative requirements, including how the program recognizes prior work and varied learning experiences and how the program accommodates transfer students.

4.2 Admission Trends 

Details about applications, registrations, and incoming averages are included in the Academic Program Report.  Reflecting on admissions trends, describe the implications for the program.

4.2 a) Please comment on the 101 (Ontario High School) application trends, summarized on the chart below, over the last eight years. Relevant sections of the Academic Program Report:  http://oipa.info.yorku.ca/data-hub/, are referenced on the chart.
	
	101 Admissions (Ontario High School)

	Year
	Total # Apps

(Sections 1.1.1+1.1.2)
	Total # Offers

(Sections 2.1.1 + 2.1.2)
	Total # Registered (intake)

(Sections 4.1.1 + 4.1.2)
	% Applications

75% GPA or greater

(Section 1.5.2)
	% Applications 

80% GPA or greater

(Section 1.5.3)
	% Registered Intake with 

75% GPA or greater

(Section 4.5.2)
	% Registered Intake with 

80% GPA or greater

(Section 4.5.3)

	
	
	
	
	
	
	
	


4.2 b) Please comment on the trends over the past eight years related to 105 applicants (transfer students, international students etc.).  Relevant sections of the Academic Program Report: http://oipa.info.yorku.ca/data-hub/, are referenced on the chart.  If there are other important populations for the program, please comment.
	
	105 Admissions (Transfer, upper year, international, out of province, etc.) over past eight years

	
	Total # of 105 Applications

(Sections 1.1.3+1.1.4)
	 Total number of 105 students registered (intake)

(Sections 4.1.3+4.1.4)
	Total # of International Students registered (intake)

(Section 4.1.4)
	Total # of Upper Year students registered (intake)

(Section 7.2)

	Year 
	
	
	
	


5.0    Student Enrolment, Retention and Graduation Rates

Trends, challenges, and opportunities for students include applications and registrations, retention or attrition rates, time-to-completion, final-year academic achievement, graduation rates, academic awards, and student in-course reports on teaching.
5.1 Admissions Trends
5.1.a) With reference to the Academic Program Report, identify trends the present  challenges or opportunities for students including applications and registrations, retention or attrition rates, time-to-completion, final-year academic achievement, graduation rates, academic awards, and student in-course reports on teaching.
5.1 b) With reference to the Academic Program Report, please comment on the trends related to Enrolment Heads, including all year levels in Section B; Enrolment FFTEs (Home) in Section C; Retention Rates in Section E; and Degree Awarded and Graduate Rates (sections F and G).  The Academic Program Reports are available online: http://oipa.info.yorku.ca/data-hub/.
5.2 Student Profile 
With reference to the student profile and the self-assessment data provided to your program as part of the Data Kit and included as Appendix Fa and Fb, please comment on how your program takes into consideration the characteristics of students (for example, commuter students, part-time students, first generation students, 101/105 ratio etc.).  
5.3 Academic Services/Supports

As appropriate, comment on academic services (e.g. library, academic advising, teaching and learning supports (Teaching Commons), including technology supports, disabilities/accessibility services, writing centres/support, etc.) provided by the University, the Faculty or the Department that directly contribute to the academic quality of the program.

Describe how the program ensures that students are referred to relevant resources in a timely manner.

5.4 Comment on the level student satisfaction and engagement with your program.  Please provide specific references to information provided through the student survey or alternate method and results from NSSE (National Survey on Student Engagement). NSSE information, when available, is provided as part of the Data Kit.   If your program has other methods for obtaining program specific information from students, please describe the process and your analysis of the results.   
5.5 Comment on the employment (or status) of recent graduates from the program.  Information regarding the Graduate Survey is included in your Data Kit, if available.

The Student Survey and the Survey results (both quantitative and qualitative responses), and NSSE and/or Graduate Survey results, if applicable, should be included in the Self Study as Appendix H and I.
If available or applicable, please include data or other information from Course Evaluations.

6.0 Resources
6.1 Faculty Resources

Describe the areas of strength and expertise of the faculty, focusing on its current status, as well as plans for future development. Attention should be given to any notable changes in the strengths and weaknesses of the group as a whole, including real and/or anticipated significant changes in the previous five years and next five years due to recent/expected hires, retirements or other departures of full-time faculty.

Table 1 - Listing of Faculty
Table to be provided as part of the Data Kit.  Programs will need to provide information on the area(s) of specialization.
	Faculty Name & Rank
	Home Unit
	Area(s) of Specialization

	Tenured/Tenure-Stream

	
	
	

	Contractually Limited Appointment

	
	
	

	Contract Instructors

	
	
	


6.2 Review the information about instructors and teaching levels provided in the Data Kit for each of the past four years and comment on the trends, challenges and opportunities.
	Year

	
	Full-Time Faculty
	Retired Faculty
	Contract Instructors

	1000 level
	
	
	

	2000 level
	
	
	

	3000 level
	
	
	

	4000 level
	
	
	

	Total
	
	
	


6.3 Laboratory facilities: As appropriate, identify major equipment available for use by students (undergraduate and graduate, if applicable) and to support faculty research, recent acquisitions, and commitments/plans (if any) for the next five years.
6.4 Space: As appropriate, provide information on the office, laboratory and general research space available for faculty and undergraduate students and, if applicable, graduate students; availability of common rooms for faculty and graduate students; administrative space; as well as any commitments/plans (if any) for the next five years.
7.0 Library Resources
a) Describe how the Library and your program work together to support and improve student experience and success in the program, and how you have included the library into your preparation of this self-study.  The Self-Study Report may highlight library activities, services and collections specific to the undergraduate and/or graduate program(s), as appropriate.

b) The library will conduct a discipline/program assessment which includes an overview of relevant library services, information/digital literacies programs, and assessment of relevant collections. In cases where related undergraduate and graduate programs agree to a coordinated review, the library section of the Self-Study Report will include a single discipline/program assessment and summary statement.

This assessment should be included as an appendix to the self-study as Appendix J.
c) A brief letter from the Dean of Libraries will provide an overview of the assessment and highlight particular strengths as well as areas identified for enhancement.

8.0 Quality Enhancement and Program Renewal
Provide a description of areas identified through the self-study review process that require improvement, as well as areas that hold promise for enhancement. Describe initiatives or changes planned and/or taken to enhance the quality of the program and the associated learning and teaching environment.

Part II - Appendices

Appendix A - Academic Program Report

Appendix B - Curriculum Mapping to Program Level Expectations 

Appendix C - Calendar Copy 

Appendix D - Course Enrolment Summary

Appendix E - Short Course Descriptions
Appendix Fa - Student Profile

Appendix Fb - Student Self-Assessment 

Appendix H - National Student Satisfaction Engagement (NSSE) Results 

Appendix I - Student Survey and Survey Results 
Appendix J - Librarian’s Statement
Part III Curricula Vitae of the Faculty
Although they are part of the Self-Study Report, CVs must be submitted electronically as an independent document. Within this document, the CVs should be complied as a bookmarked PDF, in alphabetical order, with a table of contents.
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